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PRESENTATIONS  9:00 – 9:45 AM 

• SFI 2022 Chain of Custody Enhancements
(Jason Metnick, SFI Senior VP, Customer Affairs)

• PEFC Endorsement Benefits 
(Gregor Macintosh, SFI Senior Director, Standards)

• SFI and PEFC Labels & Claims and SFI’s Global Label 
(Rachel Dierolf, SFI Director, Standards Reporting and Label Use)

• Benefits and Advantages of PEFC Endorsement – Perspectives from a Dual SFI/PEFC Certified Organization 
(Rebecca Barnard, Forestry Certification Manager, Sappi North America)

DISCUSSION   9:45 – 10:30 AM

• Implementing the new SFI COC Standard: Questions, Risks, Opportunities

SESSION AGENDA

INFORMATION SESSION: SFI 2022 CHAIN-OF-CUSTODY ENHANCEMENTS, 

PEFC ENDORSEMENT BENEFITS, AND SFI’S GLOBAL LABEL



To be informed about:

• SFI 2022 COC enhancements

• PEFC endorsement benefits & how it 
works

• SFI’s Label Recognizing Global 
Standards

To discuss questions related to 
implementing SFI standards, labels and 
PEFC endorsement

SESSION OBJECTIVES 

SHAPING THE 

STANDARDS:

FOREST CERTIFICATION 

AS A SUSTAINABILITY 

SOLUTION



DRAFT FAQ FOR CERTIFIED ORGANIZATIONS
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SFI 2022 CHAIN OF CUSTODY ENHANCEMENTS



SFI 2022 CHAIN OF 

CUSTODY 

ENHANCEMENTS



SFI SETS LEADING FOREST 

CERTIFICATION STANDARDS

To advance sustainability forestry and 

responsible purchasing globally 

through certification standards and 

certified products



FAMILY LANDOWNER, 6%

CONSUMERS AND 
CUSTOMERS, 11%

LOGGING PROFESSIONALS, 
6%

MANUFACTURER/PROCESS
OR/TRADER, 53%

SOCIAL/SCIENCE, 6%

TECHNICAL, 12%

CONSERVATION, 6%

Chair: Michael Ferrucci, R.S. Berg & Associates

SFI CHAIN OF CUSTODY AND 
LABELS TASK GROUP

17 TASK GROUP MEMBERS

DEMOGRAPHICS



NEW SFI STANDARDS ANNOUNCED ON EARTH DAY

WEBINARS 

FOCUSED ON 
KEY THEMES

• FOREST CONSERVATION

• RECOGNIZING AND RESPECTING INDIGENOUS PEOPLES’ RIGHTS

• LOGGER TRAINING REQUIREMENTS

• AVOIDANCE OF CONTROVERSIAL SOURCES

• INVESTIGATING A NEW URBAN FORESTRY STANDARD

• CLIMATE CHANGE MITIGATION AND ADAPTATION

SFI 2022 FOREST 

MANAGEMENT STANDARD, 

SFI 2022 FIBER SOURCING STANDARD, 

SFI 2022 CHAIN-OF-CUSTODY STANDARD

SFI 2022 CERTIFIED SOURCING 
STANDARD

SFI invited more than

10,000 PEOPLE
as part of an open process, 
to provide feedback on the 
standards

2,300 INDIVIDUALS AND 
ORGANIZATIONS

NEARLY

REGISTERED AND SUBMITTED COMMENTS

on the SFI 2022 Standards



SFI 2022 STANDARDS OFFICIALLY LAUNCHED
JANUARY 24, 2022



SFI CHAIN OF CUSTODY: WHAT’S NEW (SUMMARY)

Adopted shorter terms
• Average Percentage
• Volume Credit

• Closer alignment with PEFC COC.

NEW LANGUAGE
• Annual internal audits.
• Requirements for outsourcing agreements.
• Requirements for handling of complaints.
• Identification of low-risk suppliers.

DOCUMENT STRUCTURE UPDATED CLAIMS



ENHANCEMENTS TO THE COC STANDARD

Updates made specifically to align with the PEFC 
Chain of Custody Standard

• Credit life for volume credit is now 24 months. 

• Management system requirements include a 
system for compliance with applicable  social 
laws and occupational health and safety 
legislation.

• Internal audit of outsource suppliers can be 
remote and can use sampling. 



ENHANCEMENTS TO THE COC STANDARD 

(CONTINUED)

• Certified organization required to have  
complaints procedures & if requested by SFI 
provide a summary of the complaint. 

• Alignment with PEFC COC DDS language & 
structure

• Certified organizations must assess all inputs 
using the DDS.  



AVOIDING CONTROVERSIAL SOURCES

• Definition of ‘controversial sources’ was expanded.  

• New requirements for a due diligence system to assess risk. 

• The due diligence system to assess risk is incorporated in the:

• SFI Fiber Sourcing Standard

• SFI Chain of Custody Standard

• SFI Certified Sourcing Standard

CUSTOMERS WANT TO KNOW FIBER IN PRODUCTS 

DON’T COME FROM CONTROVERSIAL SOURCES



a. Forest activities which are not in compliance with applicable state, provincial, 
federal, or international laws.

b. Forest activities which are contributing to regional declines in habitat
conservation and species protection (including biodiversity and special sites, 
threatened and endangered species).

c. Conversion sources originating from regions experiencing forest area decline.

d. Forest activities where the spirit of the ILO Declaration on Fundamental 
Principles and Rights at work (1998) are not met.

e. Forest activities where the spirit of the United Nations Declaration on the Rights of Indigenous Peoples (2007) are 
not met.

f. Fiber sourced from areas without effective social laws

g. Illegal Logging including trade in CITES (The Convention on International Trade in Endangered Species of Wild 
Fauna and Flora) listed species.

h. Conflict Timber

i. Genetically modified trees via forest tree biotechnology

DEFINITION OF CONTROVERSIAL SOURCES



GUIDANCE FOR PROPOSED DEFINITION 

OF CONTROVERSIAL SOURCES



PEFC ENDORSEMENT: SFI 2022 COC STANDARD

• First time SFI sought PEFC endorsement of a SFI chain of custody 
standard

• First time a chain of custody standard with a global scope has sought 
PEFC endorsement. 

• PEFC and SFI staff worked together from June 2021 – May 2022 on 
technical issues such as: 
• Global scope of the SFI COC Standard and relevant  jurisdictions
• Alignment with PEFC Definition of Controversial Sources
• Alignment of SFI and PEFC claims and process



PEFC ENDORSEMENT TIMELINE: SFI 2022 STANDARDS

SFI applies for PEFC 
endorsement

MAY 1, 2021

PEFC Assessment & 
60-day public 
consultation

PEFC Board 
recommends SFI FM 

Standard for 
endorsement 

PEFC General 
Assembly approves 

the SFI 2022 FM 
Standard

DEC 9, 2021

Discussions on the SFI 
COC assessment

PEFC General 
Assembly approves 

the SFI 2022 COC 
Standard

MAY 17, 2021



SFI AND PEFC – HISTORY OVERVIEW

• SFI started in 1996

• PEFC started in 1999

• PEFC’s scope was only Europe, but 
expanded in 2003

• SFI originally sought to be endorsed 
because it offered SFI market access 
in Europe & Asia

• First endorsement of the SFI Forest 
Management Standard: 6 December 
2005

• Second re-endorsement of the SFI 
Forest Management Standard: 12 
August 2016

• Small lands group certification module 
endorsed: 12 November 2019

• Third re-endorsement of the SFI Forest 
Management Standard: 16 Dec 2021

• SFI Chain of Custody Standard 
endorsed: May 17 2022



SFI AND PEFC PRESS RELEASES
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PEFC ENDORSEMENT BENEFITS



BENEFITS OF 
PEFC 
ENDORSEMENT



SFI is an established 

organization in North America 

and precedes PEFC

Strong SFI consumer 

recognition and trust in North 

America

52% of consumers have 

heard of SFI and 90% of 

those trust SFI

SFI’S CHAIN OF CUSTODY IS STILL A UNIQUE 

STANDARD



SFI IS ENDORSED 

BY PEFC TO 

SUPPORT 

GLOBAL REACH

40%
AND

OF PEFC 

CERTIFICATIONS 
WORLDWIDE

PEFC ENDORSEMENT STRENGTHENS 

INTERNATIONAL RECOGNITION OF SFI



MORE REASONS SFI SOUGHT PEFC 
ENDORSEMENT FOR THE SFI COC STANDARD

1. To support global certified organizations

2. To facilitate global supply chains

3. To address possible confusion and incorrect claims



DRAFT FAQ FOR CERTIFIED ORGANIZATIONS

IS THERE A TRANSITION 
PERIOD?

WHAT CHANGES WITH THE PEFC 
ENDORSEMENT? 

WHAT DOESN’T CHANGE WITH 
THE PEFC ENDORSEMENT?1. 3. 

4. HOW DO SFI AND PEFC 
CLAIMS ALIGN?

2. 



YES, the transition period aligns with an organization’s adoption 

of the new SFI 2022 Chain of Custody Standard.  

IS THERE A TRANSITION PERIOD?1. 

NOTE:
PEFC COC Certified organizations 

can recognize SFI Certified 

Content only if they are certified 

against the new PEFC COC 

Standard (PEFC ST 2002-2020).

FOR DISCUSSION: 
How does a supplier know that 

their SFI supplier supporting PEFC 

claims is certified to the SFI 2022 

COC Standard?



CERTIFIED ORGANIZATIONS

WHAT CHANGES WITH THE PEFC COC 
ENDORSEMENT? 

2. 

Multi-site Certificates 

• Can now add locations to a certificate between audits -

previously not possible without an extra audit. 

• New sites go through internal audit, and the CB can issue a 

new certificate. 

• Verification at the next scheduled audit. 

• Process outlined in SFI Section 10 – Audit Procedures and 

Auditor Qualifications and Accreditation. 



CERTIFICATION BODY

WHAT CHANGES WITH THE PEFC COC 
ENDORSEMENT? 

2. 

Certification Body Training 

• Must have training requirements for CoC auditors, file 

reviewers and certification decision makers.

• SFI CoC Certification Bodies must conform with the 

requirements of the PEFC CoC Certification Body  

Requirements document. 

• Details in SFI Section 10 
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SFI AND PEFC LABELS & CLAIMS 
AND SFI’S GLOBAL LABEL



CHANGES FOR SFI 2022 COC CERTIFIED ORGANIZATIONS

WHAT CHANGES WITH THE PEFC COC 
ENDORSEMENT? 

2. 

SFI chain of custody certified organizations can now use their chain of custody procedures to make PEFC 
chain of custody claims and apply the PEFC on-product logo. SFI chain of custody certified organizations 
can also now track PEFC Controlled Sources for PEFC claims. 



CHANGES FOR PEFC COC CERTIFIED ORGANIZATIONS

WHAT CHANGES WITH THE PEFC COC 
ENDORSEMENT? 

2. 

PEFC chain of custody certified organizations can now receive PEFC claims from SFI chain of custody 
certified organizations. PEFC claims can now include SFI-certified product. 



THERE ARE NO CHANGES TO THE SFI 2022 COC REQUIREMENTS 

AND USE OF THE SFI TRADEMARKS

WHAT DOESN’T CHANGE WITH THE PEFC 
COC ENDORSEMENT? 

3. 

• All SFI Trademark use governed by SFI Section 6 (Rules for on-

product labels and off-product marks)

• All organizations need to be licensed by the SFI Office of Label 

Use and Licensing

• PEFC Certified forest content from North America is 

recognized 

• Any SFI-certified organization can use SFI’s Global Label if at 

least one organization in the supply chain meets SFI’s annual 

requirements for the SFI Label Recognizing Global Standards. 



THERE ARE NO CHANGES TO PEFC COC REQUIREMENTS AND USE 

OF THE PEFC TRADEMARKS

WHAT DOESN’T CHANGE WITH THE PEFC 
COC ENDORSEMENT? 

3. 

• All PEFC trademark use is governed by PEFC Standards

• SFI Certified Sourcing inputs meet PEFC Controlled Sources 

requirements

• All PEFC Trademark use and logo generator access follows relevant 

PEFC regional procedures & fees

• Any SFI-certified organization can use SFI’s Global Label if at least 

one organization in the supply chain meets SFI’s annual 

requirements for the SFI Label Recognizing Global Standards.

• PEFC-certified organizations cannot accept, transfer or make SFI 

content claims.  



• SFI 2022 COC organizations can now use their chain of custody procedures to make 
PEFC claims and use the PEFC label. 

• The following table shows how SFI and PEFC claims align and is in Section 7, 
Guidance to SFI 2022 Standards and Rules:

HOW DO SFI AND PEFC CLAIMS ALIGN?4. 



SFI LABEL 

RECOGNIZING 

GLOBAL 

STANDARDS



SFI LABEL RECOGNIZING GLOBAL STANDARDS:
MORE INFORMATION AVAILABLE ON FORESTS.ORG



• Unique SFI labels enable PEFC Certified 
content qualify for SFI label use

• Intended for use in North America

• Can be used with SFI and/or PEFC COC 
certification

• Members need to meet annual user 
requirements to use the SFI global label

SFI RECOGNIZES PEFC CERTIFIED CONTENT WITH THE 

SFI LABEL THAT RECOGNIZES GLOBAL STANDARDS



ANNUAL REQUIREMENTS FOR USE OF THE SFI LABEL THAT 
RECOGNIZES GLOBAL STANDARDS (NON-U.S./CANADIAN)

1. Valid PEFC COC or SFI COC certificate 

2. Primary or secondary producer.

3. Licensing agreement for use of the SFI 

Label Recognizing Global Standards.

4. Document all label use.

5. SFI annual progress report and market 

survey.

6. Annual net sales survey

7. Annual label use fee to SFI

8. Don’t make claims about their forests 

being SFI certified and/or claims mills are 

certified to the SFI fiber sourcing 

standard. 

9. Public statements/use of the label 

requires SFI approval.

10.Receive a unique SFI label ID number 

from SFI’s Office of Label Use and 

Licensing.

11.Submit the completed PEFC Chain-of-

Custody Auditor Checklist after a 

regularly scheduled audit.



NON U.S./CANADIAN PARTICIPANTS REQUIRED TO COMPLETE 
EXTRA AUDITOR RISK ASSESSMENT VERIFICATION 



U.S./CANADIAN ANNUAL REQUIREMENTS:
KEY DIFFERENCES

1. SFI Chain-of-Custody certification is required.

2. Source from either

a) a SFI Label Recognizing Global Standards member, or

b) a supplier with PEFC certified product intended for US/Canadian markets (not a SFI 

Label Recognizing Global Standards member).

• If sourcing from a supplier who is not an SFI member, the interested organization 

applies for use of the SFI Label that Recognizes Global Standards.

3. Organizations certified to SFI 2022 Forest Management and/or SFI Fiber Sourcing are 

exempt from the fee.

4. SFI-certified US/Canadian applicant organizations follow SFI Standard requirements, the 

auditor risk assessment verification is therefore not required. 



RULES FOR USE OF SFI ON-PRODUCT LABELS AND 

OFF-PRODUCT MARKS INCLUDES GLOBAL LABEL



SAMPLE SCENARIO FOR GLOBAL LABEL USE
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BENEFITS AND ADVANTAGES OF PEFC ENDORSEMENT –

PERSPECTIVES FROM A DUAL SFI/PEFC CERTIFIED ORGANIZATION



THANK YOU

DISCUSSION 
TIME


