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Sappi’s 
Commitment to 
Sustainability & 
Forest Certification
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165
Years

12,800
Employees in twenty countries

2.4
Million-ton paper pulp capacity

3
Manufacturing operations 
on three continents

5.7
Million-ton paper capacity

Sappi North America
3 Paper mills
1 Dissolving pulp mill
1 High-yield pulp mill 
4 Sales offices

Sappi Europe
9 Paper mills
15 Sales offices

Sappi Southern Africa
3 Paper mills
2 Dissolving wood pulp mills
1 Saw mill
6 Sales offices

Sappi Trading
2 Logistics offices
7 Sales offices

Sappi by the numbersAs a global provider, we offer brand 
consistency and worldwide sales support.
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Clean production - world-class assets
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Somerset Mill
• Coated Freesheet papers: 

795,000 mt/yr

• Bleached Kraft Pulp: 
525,000 mt/yr

• 725 employees
• ISO 9001, 14001, 22000

Westbrook Mill
• Annual Production 

Capacity: 40,000 mt 
coated specialty paper

• 287 employees
• ISO 9001, 14001

Cloquet Mill
• Coated Freesheet papers: 

330,000 mt/yr

• Pulp Capacity:       
370,000  mt/yr

• 705 employees
• ISO 9001, 14001

Matane Mill
• High-yield pulp 

production capacity: 
270,000 mt/yr

• 150 employees

SNA Multi-Site Certificates:  
- FSC® CoC / CW (FSC-C014955)
- PEFC CoC (PEFC/29-31-10)

- SFI® CoC certified
- SFI FS Certified

SCE Single-Site Certificates:  
- FSC® CoC / CW (FSC-C151943)
- PEFC CoC (PEFC/26-31-135)



Why we exist Our Purpose

Sappi exists to build a thriving world 
by unlocking the power of renewable 
resources to benefit people, 
communities, and the planet.
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Our commitment to sustainability is 
based on being a trusted, transparent, 
and innovative partner in building a 
bio-based circular economy.

How sustainability will drive value Our sustainability strategy
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PROSPERITY
Economic 
Responsibility

PEOPLE
Social 
Responsibility

PLANET
Environmental 
Responsibility



Sustainability drives our 
business philosophy. 
It permeates our corporate 
structure with formal 
responsibilities and 
defined goals — with 
accountability demanded 
from each of our business 
units and every part of our 
operations.
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SNA's diverse product portfolio demonstrates a 
commitment to our customers and their evolving needs.

Graphics Packaging and Specialties Pulp



Sappi Agnostically Supports SFI, PEFC and FSC

All of Sappi North America’s 
coated paper and packaging mills 
& wood procurement operations 
are “triple” CoC certified.
These certifications assure us and our 
customers that our wood suppliers are 
adhering to responsible forestry practices.

9© 2020 Sappi North America, Inc. All rights reserved.

All of Sappi Europe’s Mills are FSC and PEFC CoC Certified.

All of Sappi South Africa’s Forest Management Operations are FSC and PEFC 
FM and CoC Certified.  Sappi was instrumental in developing and achieving PEFC-
endorsement in South Africa.  

Most of Sappi South Africa’s Mills are PEFC CoC Certified (achieved Feb, 2022).
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Certification & SDGs
Alignment with SFI Inc. & Sappi 

Mutual
• #6:  Clean Water & Sanitation
• #12: Responsible Consumption 

& Production
• #13: Climate Action
• #15: Life on Land
• #17: Partnerships for the Goals

SFI
• #4:  Ensure Inclusive & 

Equitable Quality Education

Sappi
• #7:  Affordable & Clean Energy
• #8:  Decent Work & Economic 

Growth
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Benefits & 
Advantages of 
PEFC 
Endorsement
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Sappi became 
a PEFC 

International 
Member in 

2020.

Sappi voted 
YES for PEFC 
endorsement 

of the SFI CoC 
Standard.
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Benefits & Advantages of PEFC Endorsement

• SFI’s 2022 Chain of Custody (CoC) Standard met the rigorous 
third-party assessment of the PEFC. PEFC is an international 
organization that endorses national forest certification systems developed 
collaboratively by diverse stakeholders, tailored to local priorities and conditions. 

• Organizations certified to SFI’s 2022 CoC standard can 
make PEFC claims and use the PEFC on-product label, 
giving them more options to meet customer demand 
around the world. Also applies to PEFC controlled sources.

• PEFC CoC certified organizations can now receive PEFC 
claims from SFI CoC certified organizations.  PEFC claims 
can now include SFI-certified product. 

• “SFI makes important contributions that address the needs of North America’s forests and communities and is a 
valuable national member working with PEFC to elevate the role of sustainable forestry.”

• “Only chain of custody certification standards that meet our rigorous criteria and that are developed in an open, 
transparent manner through a multi-stakeholder process are endorsed by PEFC.”

• “Thanks to this endorsement, customers across North America and around the world will be even more confident 
that products bearing the SFI Chain of Custody label come from well-managed, sustainable forests.”

https://forests.org/chainofcustodystandard/
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Benefits & Advantages of PEFC Endorsement
• SFI’s 2022 Chain of Custody (CoC) Standard met the rigorous third-party assessment of the PEFC.

ü More awareness domestically of PEFC and PEFC’s role in national standard endorsement. 
ü More global credibility, recognition and consumer demand/support for SFI.  
ü Removes perceived competition or conflicts in goals/requirements between PEFC and SFI.
ü SFI and PEFC CoC standards include similar requirements (3rd-party audits, continuous improvement, 

DDS to avoid controversial sourcing, transparency, stakeholder input, compliant process, etc.)
ü Only ~12% of the world’s forests are certified!  Need to recognize synergies and alignment in intent 

and impact.  Path forward = Educate the customer to be agnostic on PEFC or SFI certification!  Both 
ensure sustainable multiple-use forest management (via previously-endorsed FM standards) and 
provide assurances of responsible, sustainable sourcing

• SFI CoC CHs can make PEFC claims and use the PEFC on-product label. 
• PEFC CoC certified organizations can now receive PEFC claims from SFI CoC CHs.  
• PEFC claims can now include SFI-certified product. 

ü = Less global marketplace confusion
ü = More options to meet customer demand around the world
ü = Increased efficiency and less complexity for global supply chains
ü = Formalize joint efforts for customer education, SDGs & conservation impact

https://forests.org/chainofcustodystandard/
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Source:  PEFC Annual Report 2021

Global Markets & Supply-Chain Joint Efforts

PEFC and SFI are partnering together to drive change and gain global recognition and credibility.  

There are opportunities for more collaboration and growth.  

This is exciting for North American manufacturers in emerging                                                                
markets and sectors with complex supply-chains (aka Textiles). 



Navigating 
Implementation 
Complexities
(Potential for inconsistencies & 
confusion if not properly messaged)
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SFI CoC Certificate 
Holders can provide 

PEFC-certified 
customers with a PEFC 

claim (and label)

BUT…

PEFC CoC Certified 
Companies can NOT
take a SFI claim and 
transition it on their 

end.  

Hmmm…



19

Question:  What does PEFC’s endorsement mean for certified suppliers, 
manufacturers and customers?

Questions – Past & Present

FM Suppliers:  Practically there will be no change.  PEFC previously endorsed SFI, ATFS, CSA, and many other national 
FM standards so suppliers should be largely unaffected by this change. 

CoC-Certified Manufacturers:  Varies based on location, CoC status, supply-chain and market factors.  
Ø SFI CoC CHs can now apply PEFC claims and on-product labels to PEFC-certified customers.  There are 

technicalities that need to be sorted out re: auditing, adherence to PEFC rules, etc. In theory, this will offer greater 
flexibility for SFI CoC CHs to meet global customer demands.  Perhaps the biggest gains in efficiency will be for SFI 
CoC CHs based in North America who sell predominantly to NA-based customers.  In these cases, there may not be 
a need to maintain PEFC CoC certification.                                                                                   
Sappi, as a global company, will remain triple-certified for internal alignment and flexibility.

Ø PEFC CoC CHs can include SFI-certified product in their PEFC certified content claims.  However, PEFC CoC CHs 
can NOT transfer a SFI CoC claim into a PEFC CoC claim.  Exactly how this will be managed / audited remains to 
be seen.  Why can SFI certified content be used towards a PEFC certified content claim, however a SFI CoC claim 
can not be transitioned into an equivalent PEFC CoC claim by the customer?

Ø Customers:  PEFC-certified customers will have greater access to, and can now better support through their 
purchasing choices, responsible sourcing and certified products manufactured by North American SFI-certified 
companies.  Leveraging certified forest content from PEFC-endorsed standards (SFI, ATFS, CSA, etc.), customers 
can now request a PEFC CoC claim from a SFI CoC certified manufacturer.   
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Question:  “Endorsement” is not a word commonly understood in some non-English 
speaking languages.  What does “Endorsement” mean in practicality?

Question: Wasn’t the SFI CoC Standard already endorsed by PEFC? 

Question: Why now?  What changed?  Why didn’t PEFC endorse SFI’s CoC standard 
in 2008 or since?

Question: Can a SFI CoC certified North American-based customer convert a PEFC 
CoC claim from a SFI CoC certified NA-manufacturer into a SFI CoC Claim?

Question: Does PEFC endorsement mean that CoC claims and on-product labels are 
interchangeable?

Questions – Past & Present
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Question: Has PEFC approved/partnered on SFI’s “Global Label” concept?

Question: What opportunities does this provide for European companies (assuming 
they are only PEFC-certified) selling into North America?  For example, for European 
imports into North America sold to a SFI-certified customer, can the customer take the 
PEFC CoC claim and transition it to a SFI CoC claim?

Question: How will a SFI CH’s compliance to the PEFC standard and label use rules be 
evaluated?  Will this require added audit costs/scope?  How will this be managed during 
the standard transition periods? 

Question: How do you decide whether to use SFI-certified raw material to produce 
PEFC or SFI claims?

Question: Other than CoC claim flexibility, what additional benefits can/should PEFC 
and SFI leverage with this endorsement decision / announcement?

Questions – Past & Present



THANK 
YOU
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Rebecca Barnard

Forestry Certification Manager, 
Sappi North America

Rebecca.Barnard@sappi.com

715-572-0040

mailto:Rebecca.Barnard@sappi.com

